Our Family and Austin Independent School District
Care Coordination through the Special Education Department & Davis Elementary School

My name is Yanira Bonilla-Ocasio. I am here on behalf of my family, Jorge Ocasio (my
husband) and Alfonso Ocasio (my son). In 2008, my family moved from Puerto Rico to
Austin, TX. My son enrolled in Austin Independent School District (Austin ISD) at the
time he was diagnosed with Bipolar, ADHD, and Oppositional Defiant Disorder, because
of the many challenges Austin ISD’S School to Community Liaison, Ms. Sandy
Cummings & Austin ISD Rep. Naomi Tafoya recommended us to Travis County
Community Partners for Children (TC-CPC). Here we received a written Family Plan
that included Care Coordination through Austin ISD and Children’s Partnership. Austin
ISD Care Coordinator, Anna Aguallo helped us to navigate through Community Services
and Educational Services. Before Travis CountyCommunity Partners for Children (TC-
CPC) we had no guidance to know how to help our son in the school setting, community
and our home.

When we began to receive Austin ISD Care Coordination services through Special
Education with Anna Aguallo, the family team helped us to identify specific services my
son needed and also identify critical areas so that he can become successful regardless of
disabilities. She (Anna) provided dually active communication between family and
school, for example participation in Special Education Admission Review and Dismissal
meetings (ARD?’s,) staffing and bridging us with Austin Itinerate & Administrative
Support Persons. She was an active communication liaison for our family.

The services allowed our family to grow into a more positive, structured and became
educated in the specific areas of our son’s disabilities. Anna has the sensibility to
understand our family and son in our home and school settings. She (Anna) understands
the sense of urgency every time we call or need an answer in a short time. As a Care
Coordinator she (Anna) had the tools to deal with challenging situations. Knowing policy
and procedures within Austin ISD and her ability to be Strength Based was vital to this
position.

In conclusion, our family would like to thank Austin ISD Special Education Department
& Davis Elementary for giving us the opportunity to work with Care Coordinator Anna

Aguallo. We hope that Austin ISD can help other families in need of Care Coordination.
With these services our son is now more successful in school and community and we as

parents have learned how to navigate the systems in Austin ISD and Travis County.

The above-mentioned words do not make enough justice on all the hard work between
Care Coordinator, Parents and other Austin ISD representatives who truly partnered
toward the goals for our son. No family should have to do this alone and in Austin ISD,
we found TRUTH in the word TEAM. Thank you
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